
Step by step instructions on how to download the 

Eferral Printer to your computer: 

Step 1: 

Please go to the eferralonline.com website 

Step 2: 

Click on the Support tab on the top of the webpage  

(This can be done either before or after logging into your account) 

Step 3: 

Click on the dropdown menu and choose the 

corresponding Operating System and processor type. 

(x86 is the same as a x32 processor) 

- If you need assistance in determining which 

processor you have please follow Steps4 - 6. If not, 

skip to Step 7.  

Step 4: 

To determine your processor type, click on the Start menu 

on the bottom left hand corner. 

*(This will only work for Windows Vista and Windows 7) 

Step 5: 

Open up the Control Panel and click on System. 



Step 6: 

 

The image above shows where you will be able to see the 

type of processor your device is using. 

Step 7: 

It will download a .msi file, once completed please open 

the file. (It may give you a security warning, in this case please press Run) 

Step 8: 



 

This is what will show up on the screen. Continue by 

clicking Next. 

Step 9: 

 



Once it has successfully installed, it will show a message 

saying “Eferral Printer is running” 

Step 10: 

You may then press OK and Close the window. 

 

You have now successfully downloaded the Eferral Printer! 



Step by step instructions on how to remove the 

Eferral Printer from your computer: 

Step 1: 

Click on the Start Menu on the bottom left hand corner 

Step 2: 

Open up your Control Panel and click Programs and 

Features(depending on the Operating System on your computer, it could be named 

Uninstall or Change a Program) 

Step 3: 

Scroll down until you see Printer++ and press uninstall 

Step 4: 

This is the screen you will see proceed by clicking Yes 



 

Step 5: 

 



You may get this message:  Make it is on “Automatically 

close applications and attempt to restart them after setup 

is complete.” You may then press ok. 

- This will finish uninstalling then automatically close 

when done. 

Step 6: 

You will then have to go into your Devices and Printers 

 

Step 7: 

Press the printer named Eferral and click Remove Device 

Step 8: 



 

This is the screen you will see, please click Yes. 

Step 9: 

It will automatically remove the device and close when 

completed. 

Step 10: 



 

Open up your C Drive (Local Disk (C:)) and there will be 

a file named „PrinterPlusPlus‟, you may delete that file 

completely. 

 

You have successfully uninstalled the Eferral Printer! 


